Abbreviations:

LOO = Letter of Observation (Detention/Retention and Construction Sites)
LOW = Letter of Warning

NOV = Notice of Violation

SWMC=Stormwater Mgmt Coordinator

Cl=Construction Inspection

Work Order created-
Assign appropriate
Department. Resident
contacted 24-36 hrs
after concern received

Stormwater Concern
Received by Phone, Email
or Other

Evaluated for
Maintenance or
Responsibility

Owprler/HOA

City
Responsibility
(sw
Maintenance)

Private
Matter

Explain to resident
private matter. Make
recommendations for
correction/solution to

issue

Explain to resident
the corrective action
to be taken by City

t Coordinator

Builder,
Developer
(Contractor)

Explain to resident the
corrective action to be
taken by City

More Complex

Complete Work

Order and Close Issue
Out Possible City
Assistance

Close Work Order.
Send
Documentation of

Explanation

Evaluate with
Engineering

SwW
Violation

Close Work Order.

Send Add to SWPL
Documentation of Assign Category
Procedures and Rating
Number
Perform
Conceptual Study

Keep work order

open and begin SW
Mgmt Coord. Day 1

ClDay1
Inspection and and
verbal communication

Pre or Post Construction Site
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Active Construction Site

Cl Day 3
Inspection, verbal
communication
and formal letter sent

SW Mgmt Coordinator (SWMC)
Day 1
Inspection, verbal communication
if possible and 10 day LOO or LOW

sent

Cl Day 10
Inspection , verbal
communication and formal
letter sent

Site Inspection-
Compliance?

Site Inspection-
Follow -up
Compliance?

Site Inspection-
Follow -up
Compliance?

Site Inspection-
Follow -up
Compliance?

Issue
Summons

Supervisor

Notifies

Administration
ELGRVEIG]

-Send summons via
certified mail.
-Copy all
documentation for

Municipal
Court handles
from this date

Plea-Guilty

Guilty-
Assessed
Fine and

SWMC and/or Cl

-Follow up site visit to
verify corrected.

-If not corrected, process
begins again with LOW

Not-Guilty
Trial Date
Set

Continue to work with
defendant and perform site
inspection

/

Continued

Judge
settles/
continues

Settled-
closed -fines
assessed (if

SWMC and/or CI
-Continue to Monitor site
for further violation.
-Process to begin again if
out of compliance

Continued-
further court
date set by
Judge

Continue to work with
defendant for
compliance and

perform site inspection

between court dates

Final Court
Date-Assessed
Fine and
Closed

Continue Cycle if
Judge Continues
Case to Compliance
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